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Concordance
offers solutions
for litigation
support.

Concordance 8

A Tool to Handle
Complex Litigation

Reviewer 1: Jonathan Franklin is an attorney
based in Miami, Fla.

awyers easily can be overwhelmed

by the sheer volume of documents,
e-mail and other electronic evidence
that is presented in a case these days.
Keeping track of this evidence, respond-
ing to discovery and managing a client’s
evidentiary material is by far one of the
more daunting challenges lawyers face.
The task is tiresome, tedious — and in
some instances, quite boring — but it’s
also crucial.

A good computer-based evidence
management system enables you to
place your hands on any document, e-
mail or other evidentiary material in
seconds. No longer are you forced to
trudge through boxes of materials. Now
such a system lets you easily identify,
locate and retrieve items through your
computer. But perhaps more import-
antly, a well-developed system enables
you to keep an accurate and reliable
record of exactly what documents were
produced in discovery by both sides.

Dataflight Software’s, Concordance
8 attempts to wield itself as the answer
to this issue. Concordance is very capa-
ble of this task, but as with any software
program, solid training is the key to
unlocking its full potential.

Searching

Concordance comes to the table with
a host of searching features. For exam-
ple, it has standard text searching,

search limiters, form data field search-
es, Boolean search and fuzzy word
search. The company says Concor-
dance allows you to search 128 data-
bases simultaneously. Further, each
database can contain 1TB within it, as
well as a host of other staggering size
enhancements for records, fields and
so forth. A key factor to ensure effec-
tiveness when searching is to use the
predefined templates for databases
related to the types of electronic data
you will be using, such as e-mail, tran-
scripts, e-discovery, litigation docu-
ment production and the like.

I found searching to be accurate
and quick. I also found the program’s
ability to import documents was solid,
and it worked well with documents that
had been through the optical character
recognition process. To my knowledge,
Concordance doesn’t perform OCR
functions itself, but to its credit, it’s able
to use a synonym processing feature to
transform jumbled or misspelled words.

I was impressed by the program’s
ability to import e-mail, which has been
a tremendous challenge to manage.
Concordance’s ability to import, index
and enable searching of e-mail was sim-
ple, fast and effective. However, this is
limited to Microsoft Outlook files only.

Document Production

Our office serves as a national coordi-
nator for a product manufacturer. One
of the challenges I face is coordinating
document production with local coun-



sel around the country. To date, I have
not sought a solution such as Concor-
dance, but clearly can see how it would
make an immediate impact on my firm’s
efficiency, accuracy and quality of coor-
dination for the client.

By using the tools Concordance
provides, litigators have access to solid
discovery management. The documents,
which are all in electronic form, easily
can be stored, accessed, indexed and
transferred without ever having to grab
another banker’s box of paper.

Reports

The reports provided by Concordance
are relatively straightforward. You can
customize the reports for different phas-
es of litigation, including privilege logs,
case chronology, question and answer
sets, production history, trial prepara-

Reviewer 2: David Hiersekorn is an estate
planner with the Brock Law Office in Chino, Calif.

t's hard to remember what complex

litigation was like in the old days.
Thousands of pages of documents were
stored in hundreds of file boxes, while
paralegals and junior associates spent
countless hours digging through the
piles looking for key evidence. Of
course, that was just a few years ago.

The progress brought on by power-
ful litigation support software truly is
phenomenal. Documents now are
scanned into large databases, converted
to searchable text and organized by
issues into a powerful trial tool.
Concordance from Dataflight Soft-

ware Inc. has become one of the main-
stays in the litigation technology revolu-
tion. This high billing is well deserved.
Concordance is a monstrously powerful
database program. The latest version
upgrades the database capacity to 9,223
petabytes. That's beyond huge. To put it
in perspective, that database capacity
could hold 750MB of data about every
person on the planet.

Searching
The most essential central function of any
litigation support software is its ability to
find and retrieve data from the large and
vast litigation database.

Concordance gives you several
powerful search options. You can search
for a word or phrase anywhere in the

tion and the like. These reports are rel-
atively easy to access and prepare, and
are available to my firm for future use.

Electronic Document Wizard
Concordance is able to import a variety
of electronic documents, including
Adobe Acrobat Portable Document For-
mat files, plain and rich text files, tran-
script files, Microsoft Office documents,
Web pages and a great variety of other
word processing formats.

A key goal of the document
import wizard is to make sure your
database is tailored for the type of
material you will be storing. For exam-
ple, you need to create a database for
electronic documents using the “E-doc-
uments” template or one for e-mail
using the “E-mail” template. Each tem-
plate is easy and straightforward, and

database or in a specific field. The pro-
gram also lets you find two words with-
in a specified space of each other.

The fuzzy search option works with
the database index to
show you words with
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enables more customization for your
intended data.

I found that documents and e-
mail were easy to import. The cus-
tomized databases ensured fuller inte-
gration with the data, which allowed
more accurate searching. In short, Con-
cordance’s document import worked
without a hitch.

Case Analysis

and Organization

Concordance allows for collaborative
case analysis and organization within
your office. While it can be purchased in
a single-user version, I believe its true
strength lies in its use across a network.
Collaborative teams can share analysis,
comments, notes and more, all at the
same time, making Concordance truly
unique to litigation support. loc

Opticon, the companion program that
gives you the ability to work with the
actual scanned document images. Opti-
con 3 is more than just a document
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fact that “b~11” appears in
the database, and you
could retrieve that record.

Dataflight has added
integration with the Syn-
thetix search engine from Syngence.
This feature, available as a third-party
add-on, lets you search for semantical-
ly related material anywhere in your
database. This feature is similar to the
natural language search options avail-
able from the major online legal
research providers.

viewing.

Document Production
Together with Concordance 8, Data-
flight Software released version 3 of

For Help, press F1

Cocordance includes Opticon 3 for document production and

viewer because it doubles as a docu-
ment production manager.

With all of your side’s documents
scanned and coded in Concordance, it’s
a simple matter to find the documents
responsive to any particular request.
Then, you can send those documents to
Opticon for preproduction review.

The redaction tool is slick. Opticon
lets you redact a portion of the page
while inserting an annotation as to the
reason for the redaction. You can create
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a preset list of annotations, or you can
create your own as needed.

Once the document set is finalized,
Opticon will renumber the pages so there
are no gaps in sequence and it remembers
which documents you already have
produced for future production sets.

Reports

Concordance gives you a whole host
of reporting tools to help you get your
work product out of the system. It’s a
simple matter to print out question
and answer summaries of all deposi-
tion testimony related to a particular
issue, all of your notes on a topic or
about a particular witness and more.
The program comes prepackaged with
several commonly used reports, and
you can use the built-in report writer
to create custom reports based on
your preferences.

Electronic Document Wizard
Another new feature in Concordance 8
that I find useful is the Electronic Docu-
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JUDGMENT

ment Wizard. Frankly, this feature is so
powerful yet also simple, I can’t imagine
working without it.

Windows programs store all types
of information about the files they cre-
ate. The metadata contains informa-
tion about the author, the time and
date a document was created and
other pertinent information. When you
import electronic documents, the Elec-
tronic Document Wizard automatically
pulls the metadata into the correspon-
ding fields in the database. Of course,
this assumes that the metadata is
accurate and it has not been wiped
out by one of the increasingly popular
“scrubber” programs. But for the vast
majority of files that would be import-
ed, this feature will shave a few
minutes off of each file.

Case Analysis

and Organization

Issue tags are simple to create and use.
The active tags appear as check boxes in
a window at the top of the screen. When

OR THE

Dataflight Software Inc.
www.dataflight.com
(800) 421-TEXT

Franklin said:

Concordance comes with many searching
features. | was pleased with its ability to
import e-mail.

Document production is enhanced as you easily
can store, index and access e-documents.

Concordance allows for reports to be customized
into areas such as case chronology and Q&A sets.

This makes sure your database is designed
for the type of material you will be storing.

The program allows for enhanced case analysis
and organization within the office. Might yield best
results across a multi-user network.

Concordance maximizes organization and case
analysis within the office.

| did discover a few quirks and bugs in its
functions and integration with the companion
program Opticon.

* %% At the end of the day, Concordance
delivers. Its feature set is strong and it works.

reviewing documents, it’s a simple mat-
ter to select the issues the document
relates to. You can create preset tag lists
for each type of case, create them on the
fly, or both. Creating a new tag is as sim-
ple as creating a new document folder in
Microsoft Windows Explorer. To do so,
simply right-click and select the option
from the drop-down menu.

You can attach comments to an entire
document, or you can attach them to a
phrase in the document by highlighting
the phrase and typing the comment. Com-
ments also can be tagged and are fully
searchable.

It doesn’t take very long to get used
to case analysis in Concordance. The
hardest part of learning the program is
realizing how powerfully you can use such
a simple set of tools.

Concordance is a well-designed
and easy-to-use database tool. The
increase in database capacity is an
important feature, but the Electronic
Document Wizard is the belle of the
ball in my book. .loc
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Hiersekorn said:

Concordance provides a solid set of search tools,
including “fuzzy” searches. Natural language
searches require a third-party add-on.

Redactions are a breeze and renumbering
gets rid of any gaps in the sequence.

A full set of built-in reports and report writing
language makes sure you get what you want,
the way you want it.

“Why didn't | think of that?"” simplicity combined
with the most significant time-saving feature to make
its way into any software in recent memory. If you
have a hard drive full of documents to review, this
could shave weeks off the review time.

Concordance doesn't add any complexity to the
process. It's as simple as possible, which helps keep
your mind on the case and not on the software.

It has an extremely powerful database
and several powerful search options.

The hardest part of learning the program
is realizing how powerfully you can use such
a simple set of tools.

%% %% It's hard to imagine anyone else doing it
better with today's technology.
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